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This program is a series of webinar courses designed to strengthen management ac-
countants' knowledge and skills on effective risk management and internal controls. 
These courses are structured into suites, with each suite focusing on a particular theme 
such as the Impact of Financial Crisis on ERM, Essentials of ERM, and the COSO 
Framework & Internal Controls. Accounting and finance professionals at the entry and 
intermediate level may purchase an entire suite or specific courses within a suite.  
 
The first webinar titled, Financial Crisis & Future of ERM: More or Less, will be offered 
FREE as a ñsneak peekò on August 6, 2009. Experience first hand the expertise and 
types of resource materials that will be shared to augment your learning. 1.5 CPE credits.  
 
Topic: Financial Crisis & Future of ERM: More or Less 
Date: Wednesday, August 6, 2009  
Time: 1:00 pm ï 2:30 pm, Eastern Daylight Time  
 
Presenters: Dr. Parveen Gupta, Jeffrey Thomson  
With almost catastrophic collapse of the world's financial markets, everyone is asking the 
questions ñHow could the financial institutions pile on so much risk?ò ñWhy no one was 
watching?ò ñWhere were the risk managers?ò ñWhere was ERM?ò and ñWhat happened 
to risk governance?ò These are all legitimate questions. Skeptics are challenging the 
value add of risk management and internal controls (RMIC). The motives and practices of 
many players in this game have been questioned. There is no better time than today for 
management accountants to reexamine their role and place in the world of risk manage-
ment and internal control (RMIC). For the management accountants willing to assert their 
place in the RMIC world opportunities abound, while the leery and unwilling risk losing 
their rightful place at the table. Upcoming course offerings will be available soon at a very 
reasonable price. For details visit www.imanet.org/rmic   

IMA Announces New Risk Management and  

Internal Controls Education Opportunities   
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The August issue of The Roadrunner includes information, articles and educational op-
portunities on Risk Management. As always, you will find the latest information on IMA 
global, council and chapter events in the pages of our newsletter. Thank you to everyone 
who has attended a chapter meeting, supporting a community service project or partici-
pated on the board. The year has just begun and there is plenty of time to get involved 

and make a difference in our organization, the community and your career.   

http://www.up0.net/c.html?rtr=on&s=cj2,9gmt,yhl,me00,csy9,ei5w,e2v6
http://www.up0.net/c.html?rtr=on&s=cj2,9gmt,yhl,me00,csy9,ei5w,e2v6
http://www.up0.net/c.html?rtr=on&s=cj2,9gmt,yhl,me00,csy9,ei5w,e2v6
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Dear AZ Valley of the Sun Chapter Members: 
 
Business is risky!  There is always some level of risk associated with business. A key to successful risk 
management is to keep informed and up to date on business law changes and business best practices. I 
hope that attending members came away from our last two technical meetings with some useful tools to 
help identify and manage legal, financial and economic risks.  Economic risks are a timely topic during this 
economic downturn.  Competitive pricing is vital to the success of companies, and will help minimize risks.  
Our July technical meeting focused on a Target Costing model, and how products can be adapted to maxi-
mize profits. The model truck program that our speaker, Dan Swenson, used was an excellent practical 
tool to show how thinking outside the box can get you to not only reach your goal, but to exceed your goal, 

creating a competitively priced product that meets consumer needs. 
 
In August we will have an afternoon technical session and an evening session. The topics will be building 
networks using linked-in, and resume and interview tips and techniques. Have you ever wondered what is 
the best way to answer that lingering last question during an interview?  The one interviewers always ask, 
ñso do you have any questions for meò?  Our panel will address that question, and any others that you 

have.  Please see our website where you can post any questions that you would like the panel to answer. 
 
This week I delivered 8 large bags of towels, dry and canned dog and cat food, toys, and 8 water buckets 
to the Arizona Humane Society.   I want to thank everyone for their donations; I know that it will make a 

difference to the dogs and cats awaiting a forever home. 
 
Please save the date for October 23rd and 24th.  Our chapter will be hosting the combined Wild West and 
Rocky Mountain council CMA rally on Friday and the joint council meeting on Saturday, along with an eve-

ning social event. It should be an informational and fun weekend. 
 
We do have some positions open on the board; if you are interested please let me know.  Your participa-

tion on the board is always welcome, and your suggestions and input are always valued. 
 
 
Kathleen Moren 
2009-2010 President 
IMA AZ Valley of the Sun Chapter 
 

Chapter Presidentõs Letter 
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COSOõs Enterprise Risk ManagementñAn Integrated Framework  
 
When trying to gain a better understanding of Enterprise Risk Management, you should start with the work of 
the Committee on Sponsoring Organizations (COSO). After developing the Internal Controls framework, the 
need for enterprise wide risk management tools became increasingly apparent. The ERM framework ex-
pands on the internal controls to provide organization, management and shareholders tools for identifying 
and dealing with their own risk tolerances while creating value.     
 
The underlying premise of enterprise risk management is that every entity exists to provide value for its 
stakeholders. All entities face uncertainty and the challenge for management is to determine how much un-
certainty to accept as it strives to grow stakeholder value. Uncertainty presents both risk and opportunity, 
with the potential to erode or enhance value. Enterprise risk management enables management to effectively 
deal with uncertainty and associated risk and opportunity, enhancing the capacity to build value.  
 
Value is maximized when management sets strategy and objectives to strike an optimal balance between 
growth and return goals and related risks, and efficiently and effectively deploys resources in pursuit of the 
entityôs objectives. Enterprise risk management encompasses: 
 

Aligning risk appetite and strategy   
Enhancing risk response decisions  
Reducing operational surprises and losses  
Identifying and managing multiple and cross-enterprise risks   
Seizing opportunities 
Improving deployment of capital  

 
These capabilities inherent in enterprise risk management help management achieve the entityôs perform-
ance and profitability targets and prevent loss of resources. Enterprise risk management helps ensure effec-
tive reporting and compliance with laws and regulations, and helps avoid damage to the entityôs reputation 
and associated consequences. In sum, enterprise 
risk management helps an entity get to where it 
wants to go and avoid pitfalls and surprises along 
the way. 
 
For more information, resources and tools on  
Enterprise Risk Management visit 
www.erm.coso.org.  
 
For updates on all COSO activities and  
developments on internal controls visit 
www.coso.org. 
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Putting risk in the comfort zone -  

Nine principles for building the Risk Intelligent Enterprise  

 
The area of risk is important for organizations and the accounting community. Deloitte has prepared a series 
of white papers to help organizations become risk intelligent. Visit www.deloitte.com/RiskIntelligence for the 
complete article and additional resources on risk management.   Below are the 9 principles for building your 

own Risk Intelligent Enterprise. 
 
1. In a Risk Intelligent Enterprise, a common definition of risk, which addresses both value preservation and 

value creation, is used consistently throughout the organization. 
 
2. In a Risk Intelligent Enterprise, a common risk framework supported by appropriate standards is used 

throughout the organization to manage risks. 
 
3. In a Risk Intelligent Enterprise, key roles, responsibilities, and authority relating to risk management are 

clearly defined and delineated within the organization. 
 
4. In a Risk Intelligent Enterprise, a common risk management infrastructure is used to support the business 

units and functions in the performance of their risk responsibilities. 
 
5. In a Risk Intelligent Enterprise, governing bodies (e.g., Boards, Audit Committees, etc.) have appropriate 

transparency and visibility into the organizationôs risk management practices to discharge their responsibilities. 
 
6. In a Risk Intelligent Enterprise, executive management is charged with primary responsibility for designing, 

implementing, and maintaining an effective risk program. 
 
7. In a Risk Intelligent Enterprise, business units (departments, agencies, etc.) are responsible for the per-
formance of their business and the management of risks they take within the risk framework established by 

executive management. 
 
8. In a Risk Intelligent Enterprise, certain functions (e.g., Finance, Legal, IT, HR, etc.) have a pervasive impact 

on the business and provide support to the business units as it relates to the organizationôs risk program. 
 

9. In a Risk Intelligent Enterprise, certain functions (e.g., internal audit, risk management, compliance, etc.) 

provide objective assurance as well as monitor and report on the effectiveness of an organizationôs risk pro-

gram to governing bodies and executive management. 
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Mark Your Calendars! 
 

Wild West Council Meetings 2009-2010 
 

August 21st - 22nd Los Angeles Area 
 

October 23rd - 24th Phoenix, AZ 
 

January 22nd - 23rd San Diego, CA 
 

April 23rd - 24th Las Vegas, NV 

 
 
 
 
 

WILD WEST COUNCIL OFFICERS 2009-2010 
 

President                                             

Frank Garcia, CPA, CMA 
626-963-6185 (h) 
garciaflm@theima.org 
 
President Elect 
Lyle Braitwaite 
801-964-6726 
Lfbcpa@comcast.net 
 
VP- Administration 
Rex Soutar 
909-215-2244 
rsoutar@msn.com 
 
VP- Chapter Relations 
Jamie Russell 
805-862-7430 
jamie.russell@fourpointsbakersfield.com 
 
VP- Meetings 

Tom Gulick 
818-825-0004 
tmgulick@att.net 
 
VP- Education  

Dennis Littleford 
661-317-8712 
dennis_littleford@hotmail.com 
Bill Pawlick  
310-547-0184 
billnmarge@sbcglobal.net 
 

VP- StudentsñOpen 
 
Secretary      
Pamela Zanzucchi                     
602-277-3700                                         

pzanzucchi@afpersonnel.com 
   
Treasurer 

Lee Willard 
562-696-8740 (w) 
willardtax@aol.com 
 

Webmaster for: www.imawest.imanet.org 
Frank Garcia, CPA, CFM 
fgarcia@radiovisa.com  

Inside IFRS August Webinar:  IFRS Financial Reporting Entities 

Date & Time  Thursday, August 13, 2009 10:00 am MST 

Speaker:  Kathleen Malone Director, SEC Services - 

Deloitte & Touche LLP Randall Sogoloff Partner, Audit & 

Enterprise Risk Services - Deloitte & Touche LLP  

Description:   

The webinar on "Financial Reporting Entities" outlines the high level 

GAAP differences between U.S. GAAP and IFRS with respect to 

the reporting entities such as holding and subsidiaries, joint ven-

tures, and investments in associates, and explains the underlying 

IFRS concepts. The learner will be able to apply the knowledge 

gained from this session in identifying the key differences in trans-

actions with the reporting entities under IFRS. 

 

Learning Objectives:  After this webinar, attendees will be able to: 

1. Outline the underlying IFRS principles and identify the key con-

siderations and impacts of differences between IFRS and US 

GAAP for business combinations, consolidations, joint ventures, 

and investments in associates 

2. Understand the consolidation approach under IFRS 

3. Understand how potential voting rights affect the decision to con-

solidate under IFRS as against US GAAP  

4. Understand the important IFRS terminology under business com-

bination such as non-controlling interests, acquired non-contractual 

contingencies 

5. Understand how the concept of variable interest entities is dealt 

within IFRS. Visit http://www.imanet.org/development_webinar.asp 

for more details and to register for upcoming webinars.  

Visit https://www.imanet.org/development_webinar_ifrs_reg.asp to 

register for the upcoming webinar for CPE credit or view webinar 

archives. 

mailto:garciaflm@theima.org
mailto:Lfbcpa@comcast.net
mailto:rsoutar@msn.com
mailto:jamie.russell@fourpointsbakersfield.com
mailto:tmgulick@att.net
mailto:dennis_littleford@hotmail.com
mailto:billnmarge@sbcglobal.net
mailto:willardtax@aol.com
mailto:fgarcia@radiovisa.com
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August Technical Meeting 
 

Date: Tuesday, August 18th  
 

 Topic:   Panel DiscussionðFinding the Job - Afternoon Session   
and  

ñIôm on Linked In, So Now Whatò - Evening Session   

 
Speakers:   Pam Zanzucchi and Panel of 7ðsee belowð- Afternoon Session  

and  

Chip Lambert, Network 2 Networth - Evening Session   

 
 Time: Afternoon Session:  3:30-5:30 / Networking: 5:30 - 6:00   

Dinner: 6:00 - 7:00 / Evening Session: 7:00 - 8:00 
 

 Location:  Radisson Hotel 427 North 44th St. Phoenix, AZ 85008  
 

 Menu:   Chicken Marsala or Roasted Vegetable Penne Pasta 
 

Cost : Afternoon Session only: Members - $30, Non-members - $40 
Dinner and Evening Session: Members - $32, Non-Members - $37, Students - $15 

Both Sessions: Members - $50, Non-members - $65, Student members - $15 
 

 About the speaker:   
 
Afternoon Session: 
Participating Companies/Panel: 

Accounting & Finance Personnel, Inc, VACO, and Robert Halfðjob searches, interviewing, 
 resumes, market, credentials, etc. 

Linked In and Sitewareðsocial networking 
CFO Scott Johnson and IMA Memberðinterviewing, hiring 
Jobing.comðJob Boards 

Evening Session: 
 Raymond Chip Lambert is a Business Development expert who works exclusively with seasoned profes-
sionals to leverage their existing relationships and catapult them into the business they truly want.  Through his 
programs, Chip guides professionals to translate complex business development concepts into actions that grow 

their businesses exponentially. 
 
Chip is recognized for immediately establishing rapport with audiences which not only deepens the learning ex-

perience for participants in his programs, but also has been a critical function of his success.   
 
Chip holds a B.A. from the University of Arizona in Communications and Political Science with an emphasis in 
Latin American Studies. He is extensively trained in human growth & development through Anytown, USA and the 
LE Curriculum. Chip is formally educated in business coaching and consulting through the Johnston Consulting 

Group based in Salinas, California. 
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RECRUIT GREAT ARIZONA  

 EMPLOYEES TODAY!  
 

  

 We are excited to bring our members a dynamic Career center on our site, 

 powered by Jobing.com, Arizonaôs leading employment website. 

Contact Us Today!  You can post your job online directly at 

 www.imavalleyofthesun.org 

  

Post your jobs today and begin receiving local resumes right away! 

Ask us about our member discount ï new clients receive 10% off of job postings 

Resumes are routed direct to your in-box and stored in your  

  back-office proprietary online database 

  

 

  LOOKING FOR EMPLOYMENT?... 
  

 Find great local jobs and post your resume today!  Itôs free and easy. 

 Call 602-200-6768 for more details on this great member benefit. 

 
 

. 

 

The IMA is not just for accountants in key management positions. The IMA 

is for all those who strive to become more knowledgeable in the profession we all care 
about. If you are looking for a position or have a position open that you need to fill,  either 
send a copy of your resume or position opening details to IMA Director of Employment, 
Ronald Soldyn at PO Box 7206, Surprise, AZ 85374 or email to ronsinfoplace@gmail.com. 

Page 9 
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CMA Candidate Profile: Sally Charles  

 When Sally Charles was in high school, she was told she wasnôt very good at math.  That voice stayed in her head through college, despite 

the fact that she found business fascinating, and eventually led her to pursue a career in journalism.  It wasnôt until much later that she 

eventually followed her dream to become a business professional ï and it wasnôt until very recently that she began to follow another dream:  

to become a Certified Management Accountant (CMA®).  

 

Ms. Charlesô path from high-school math to CMA was, admittedly, an indirect one.  Following her graduation from Auburn University with a 

B.S. in Speech Communications, she spent two years as a features and media writer.  After getting married and while raising two small 

children, Ms. Charles later joined a hospital as a PR representative and then, worked on the front desk of a large hotel.   

 

While at the hotel, she became acquainted with accounting, auditing, and back-office functions ï and that re-ignited her interest in business.  

ñI really thought about getting my MBA at that point, but the timing wasnôt right,ò says Ms. Charles. She began writing again ï this time, for 

local newspapers in Atlanta ï and while working as a reporter, met the owner of a local bank who offered her the job of marketing director.  

 

ñHe said he couldnôt pay me what I was worth, but he could do something else:  heôd pay for me to get my MBA,ò Ms. Charles says.  It took 

her three years, but she eventually earned that coveted degree from Kennesaw State University in Georgia.  With business credentials 

finally in hand, Ms. Charles worked at the Small Business Development Center, where she gained additional experience in accounting, 

finance, and cash flow analysis.   

 

Her next position, as the executive assistant to the vice president of finance at Johnson Controls, was a life-changing one ï and one that 

illustrates the power of a strong mentor relationship. ñMy boss inspired me tremendously,ò says Ms. Charles.  ñShe was a CMA and a CPA, 

and was just incredibly competent.  She was never too busy to sit down and instruct me, and I never, ever saw her in a compromising situa-

tion.  In fact, sheôs a huge reason why I wanted to become a CMA, not a CPA.  Whereas a CPA audits an organization from the outside, I 

was more interested in working on the inside, helping organizations to understand accountingôs role within strategic planning.  I thought the 

CMA would help me to develop stronger expertise in decision support, planning, and control ï in a way that would help my employers sat-

isfy the pickiest auditor.ò  

 

The decision to pursue her CMA has come while Ms. Charles is now employed by the Georgia State Road and Tollway Authority (SRTA), 

the organization that operates Georgiaôs toll roads and serves as one of the financing arms for the stateôs transportation agencies.  Ms. 

Charles has worked at SRTA since 2002, first in financial analysis and operations support and now as a finance consultant.  In her current 

position, she ensures that all of SRTAôs bond transactions, which are used to finance transportation projects, are properly recorded, and 

she helps fulfill reporting and payment requirements.   

 

Despite her successful and varied career, Ms. Charles still wanted an additional certification:  ñI tell my kids all the time, óThese days, having 

your undergraduate degree is like having your high school diploma.  You really need something else to help set you apart.ôò  

 

Ms. Charles has already passed Part 1 of the CMA exam, and plans to take the other two parts later this year.   

 

ñI wish I had pursued my interest in accounting earlier, of course, but I see it all as part of the plan, if you will,ò says Ms. Charles.  ñIôd also 

say to students, óFind out who the best instructors are and take their courses.ô I never thought it mattered who taught your classes, but I was 

wrong.  Make friends, get support, and pursue what you love to do.ò  

The CMA Corner  
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Presidentõs Message 

Looking for  a Career  Change? 

Current Job Openings 

 

 

 

Have an accounting position to fill? 

Contact: 

 

 

Looking to post your resume? 

Contact: 

Volume 11, Issue 4  Page 11 

CMA Online Intensive Review 
The CMA Online Intensive Review is an engaging online self-study course that supplements your current CMA exam prep materials. It 
combines an intensive overview of all key topics of the CMA exams with virtual discussion thread and ask the expert features. Each of 
the Part 1-4 courses delivers intensive review content, organized by section and topic, and presents information in text, audio, and with 
accompanying multimedia. Knowledge checks are embedded throughout so that you can further test your skills. Engage as much or as 

little as you like with other students in a structured discussion thread and send private questions to the online CMA exam guide.  
 
Each of the four CMA Online Intensive Review courses are presented in a subscription format designed to reinforce and clarify what you 
learned during your self-study using either the CMA Learning System materials or another comprehensive exam-prep product. You can 
participate at a time and day that suits your schedule and review the online material as often as you wish. Talk with others in the pro-
gram and get answers to specific questions. The best of all worldsðflexibility, structure, and online community supportðall from the 

convenience of your home or office.  
 
CMA Learning System 
IMAôs CMA Learning System (CMALS) is a Web- and text-based course that teaches the entire management accounting body of knowl-

edge on which the CMA exam is based.  
 
Text portion 
Consists of four books, with content broken down by part, section, and topic according to the CMA exam content specifications. Each 
book details the CMA Learning Outcome Statements, explains the concepts and calculations covered in those statements, and provides 

exercises and multiple choice questions throughout.  
 
Web portion 
The Web-based portion of CMALS Version 2.0, used in conjunction with the books, aids in retention of the print material. Practice exam 
questions and receive feedback on your answers through the online tests. Multiple choice questions for parts 1-3 emulate the same 
number of questions and topic emphasis as in the actual CMA exam. Use these tests to practice an entire exam part or to practice ques-
tions related to a specific exam part section. Part 4 includes a comprehensive set of multiple choice questions for review the concepts 
and calculations from Parts 1-3 and a set of 22 essay questions with example answers. In addition, each test comes with a gradebook to 

track your progress and an e-flashcard feature that allows you to practice terms and definitions.  
 
Visit http://www.imanet.org/development_cma_ls.asp for more information on the CMA review options.  

Gleim Publications Self Study CMA Review Program  

The AZ Valley of the Sun IMA Chapter has partnered with Gleim Publications to ensure your success on the CMA exam! Working 

together, weôll provide you the necessary study tools to prepare for these difficult exams. 

Gleim provides an extensive self-study course for the CMA exam. Our most successful candidates use the Complete CMA System 
with Gleim Online. This system combines books, the Test Prep CD-ROM, audio reviews, CMA Gleim Online and a Personal Counselor 
(a real live person!) to maximize your available study time. Because Gleim identifies and focuses on your weak areas, you will not 
spend any more time preparing than is necessary to guarantee success. The Complete CMA System with Gleim Online GUARAN-

TEES that you will pass each part the first time.  For more information on our program, please visit our website at www.Gleim.com. 

It seems that everyone is always looking for CPE hours to finish out the reporting period. As a thank you for partnering with Gleim to 
increase certification among your members, we will provide every Chapter member with a 4-hour CPE course (any one in our course 
catalog) at NO charge! 
 
The Gleim CPE courses are delivered via the Internet, so Chapter members can study when and where it is convenient for them. With 
the trend towards conserving resources, we know that many training budgets have been reduced. Eliminating travel costs associated 
with CPE is one of the areas where a Gleim CPE course can be of benefit. In addition, we have options available where the Chapter 
can use Gleim resources to deliver CPE courses, with the Chapter gaining revenue and the members a cost-effective alternative. 
Please have any members wishing to take advantage of this complimentary course email Robert Wynns at robert.wynns@gleim.com 

or call 800.874.5346 Ext.146. 

mailto:robert.wynns@gleim.com
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In the current tough economy, it is more important than ever to develop the knowledge and skills youôll need 
to land that first job! What are you doing to improve your credentials and create a competitive advantage? 
Join IMA at its 10th Annual Student Leadership Conference. Learn how to position yourself for future suc-
cess. The Conference will be held at the St. Louis Union Station Marriott in St. Louis, Mo., on Nov 5-7, 2009.  
 
As in past years, students will have an excellent opportunity to network with accounting and finance profes-
sionals, fellow students, and educators from across the country. Learn from the experts about management 
accounting career opportunities, the value of the Certified Management Accountant (CMA®) certification, 
leadership, ethics, forensic accounting, professional etiquette, and more. The Conference agenda is currently 
in the planning stages and will once again feature leading practitioners and professors as presenters. Stu-
dents should bring a current résumé to provide to Conference sponsors and exhibitors as they are eager to 
find top talent for their organizations.  
 
Confirmed keynote speakers include: 
 
Mike Kramer ï President and CEO, Kellwood Company (leading manufacturer of clothing labels such as 
Baby Phat, XOXO, BICE, and more) 
 
Dr. Pete Brewer ï Associate Professor of Accounting, Miami University of Ohio  
 
John OôLeary ï Motivational Speaker, Rising Above, LLC 
 
There will also be fun, interactive networking events. Our Thursday night kick off will allow you time to meet 
our exhibitors and sponsors, and the Friday night event will feature a relaxing boat cruise along the Missis-
sippi river. Each evening will give you time to make new acquaintances that can potentially help you with 
your career goals and aspirations.  
 
Registration opens on Tuesday, Sept. 8, 2009. Check back often for more details about the Conference as 
they become available at http://www.imanet.org/student_conference.asp. 

Calling All Students...Explore the òOtheró Accounting Career at  
IMA's 10th Annual Student Leadership Conference  


