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The AZ Valley of the Sun Chapter received awards and recognition at IMAôs 90th Annual 
Conference. Our chapter filled a table at the Awards Lunch where we were presented the 
Silver medal for the 2008-2009 Roster, the Bronze medal for The Roadrunner newsletter 
and first place for our Community Service activities.  
 
The Awards Dinner began with a procession of key IMA staff and board members. The 
Wild West Council and our own chapter members were there in full force.  Our 2008-2009 
Chapter President Camille Cook escorted by VP Administration Pam Zanzucchi received 
our 17th place banner from IMA Chair Fred Schea. Next year the banners will only go to 
the top 15, so we need to start this year off with a bang! 
 
We took note of the chapters who led 
the competition to find out what 
worked for them and what we could 
include in our own activities to sup-
port the AZ Valley of the Sun Chapter 
and our members. The Annual Dinner 
also included speeches from the 
CEO, Chair and the inauguration of 
the 2009-2010 Chair. Jeff Thomson, 
Fred Schea and John Bausch shared 
information on our successes and the 
positive outlook for IMAôs future.  
 
Look for more IMA 90th Annual Conference pictures on LinkUp IMA. Start your own pro-
file and stay in touch with fellow IMA members. Join a best practices or CMA study group. 
Visit www.linkupima.com and get started today!  

AZ Valley of the Sun Chapter Reaches New Heights in Denver!  
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The July issue of The Roadrunner includes highlights of the IMA Conference in Denver. 
Several chapter members were able to attend the sessions, networking events and cele-
brations for our chapterôs efforts and accomplishments over the last year. The confer-
ence provided great educational sessions and networking for attendees. This issue also 
includes IMA staff and board updates on accomplishments from last year and plans for 
the future growth of our organization. Make plans now to attend next yearôs conference 

in Baltimore, MD.  
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Dear AZ Valley of the Sun Chapter Members: 
 
I had the opportunity to attend the 2009 IMA National Conference held in Denver, Colorado.  I came back 
from the convention more knowledgeable, inspired, and encouraged. We took part in round table discus-
sions, were updated on changes in reporting requirements and the newest technology, learned strategies 

for managing in this economy, and celebrated the yearôs successes. 
 
The National Convention also reminds me of the value of the Institute of Management Accountants.  The 
IMA is one of the sponsoring organizations of COSO, provides comments and recommendations to the 
SEC and is the voice of small businesses to the Small Business Association (SBA).  It is the Management 
Accountantôs advocate at the National level, while promoting the value and perception of the management 

accountant and CMA. 
 
At the local level our Chapter of the IMA, Sandra Sanders JD of the law firm Steptoe and Johnson spoke 
at our June meeting about the required documentation and processes to assure compliance with Federal 
employment and immigration laws. We were provided critical information to help mitigate the risk of violat-
ing State and Federal laws.  The July technical speaker is Dan Swenson, Associate Professor at ASU 
West discussing cost targets and general goals during product redesign.  We are also providing a commu-
nity service by donating items to the AZ Humane Society to assist them in providing care to the rising num-
ber of abandoned and homeless pets.  Small individual acts collectively can make a huge impact.  Your 
donations of towels, food and toys will be greatly appreciated, and will provide comfort to pets while they 

wait for their forever home. 
 
I look forward to seeing you at the next technical meeting, and hope that you plan to join me in Baltimore 

for the 91st IMA National Conference. 
 
Kathleen Moren 
2009-2010 President 
IMA AZ Valley of the Sun Chapter 
 

Chapter Presidentõs Letter 
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Highlights from IMA's 90th  
Annual Conference & Exposition 

Ethics, Ethics & More Ethics 
 
Three general sessions focused on ethics, values 
and integrity. James Owensô presentation Cowboy 
Ethics shared with us the 10 principles to follow to 
recapture the ethics from the code of the West. 
Courage, Pride, Finish What you Start, Do What 
has to be Done, Be Tough but Fair, Keep Prom-
ises, Ride for Brand, Talk Less - Say More, Know 
Where to Draw the Line, Some Things are not for 
Sale. Itôs time to get back to values and integrity.  
 
Norbert ñNobbyò Lewandowski, CPA entertained 
the audience with his presentation Leadership, 
Integrity & Success. His inspirational stories re-
minded us to maintain our integrity, stay positive 
and stick to ethics based leadership. Nobby 
shared the 7 Côs of Leadership: Confidence, Con-
sistency, Character, Competence, Communica-
tion, Charisma, and Compass. We should all write 
down our goals to ensure we achieve what we 
want in business and life.  
 
Marianne Jenningsô presentation Why Smart Peo-
ple Do Dumb Things? reminded us to pay atten-
tion to the signs of ethical lapses. The list of cor-
porate fraud continues to grow. Watch for pres-
sure and opportunity for employees to stray from 
sound ethical decision making. Donôt ignore con-
flicts of interest - avoid them or disclose them so 
there is no gray area. Create and enforce a cul-
ture of ethics.  
 
The ethics training and support available to IMA 
members is a benefit of IMA membership. Take 
advantage of the ethics resources from our global 
staff and support your career.     

Making the Most of Excel 
 
IMA Conference attendees were given two opportuni-
ties to attend the Unleash the Power of Excel and 
Pivot Table Data Crunching sessions. Attendees who 
registered early were rewarded with great tips for im-
proving their time using excel. Many of us have be-
come very proficient in using Excel 2003 but are not 

up to speed with Excel 2007.  
 
Bill Jelen, Mr.Excel.com, was at ease walking us 
through both versions and also provided some valu-
able resources. Bill encouraged us to download and 
share with our colleagues a free electronic copy of his 
book Learn Excel 97-2007 at http://www.mrexcel.com/

preview-DenverIMA.html. There is also a tip card for 

finding familiar functions on the new 2007 ribbon.  
 
Anyone who does mail merges from excel lists should 
be familiar with the Proper function to change all caps 
data into properly capitalized names. If you use lists of 
departments or categories regularly, save yourself 
some time by creating your own customized lists and 

let excel fill in the range for you.  
 
Find these and more answers at MrExcel.com. Weeks 
after attending the conference, my company upgraded 
to Office 2007. Armed with the information learned at 
the conference and additional resources from our pre-
senter, I have been able to help several departments 

with their learning curve.  
 
  
 

 
 
 

http://www.mrexcel.com/preview-DenverIMA.html
http://www.mrexcel.com/preview-DenverIMA.html
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Chapter Leadership Training 
 

The Saturday before the conference officially started included a choice of preconference workshops for attendees 

and a day filled with chapter leader training. Those of us in the training received great information on the IMA web-

site, chapter resources, member resources and visits from the IMA Global board members as they snuck out of their 

own meetings to join us. Below are a few notes from the training meeting. If you are a chapter leader, take time to 

become familiar with the changes and opportunities. If you want to get more involved in the chapter, join the board. 

The morning began with updates on chapter administration. Chapter leaders have lots of tools and resources avail-

able through the IMA website and the Community Support Specialists. Leaders receive communications regularly 

through volunteer teleconferences and e-news. The IMA Webstore is the place to order promotional materials and 

other items needed for meetings and events.  Our Community Support Specialists can also help with updated mem-

ber reports and getting chapter/council events included in the IMA Online News. What a great way to let other chap-

ters and members at large know about the great events the AZ Valley of the Sun Chapter is up to during the year.  

Our IMA staff and volunteers at the IMA Headquarters in Montvale, NJ are working on great updates to make IMA 

run smoother. The most anticipated change is the new database set to launch next spring. Jeff Thomson, President 

and CEO spent a few minutes with the volunteer leaders in the training meeting. He encouraged us all to change 

from referring to the headquarters as National and start using the term Global - as IMA has truly become a global 

organization. He shared with us three elements going forward that would lead to success. First, create awareness of 

the IMA strategy within the organization membership. Second, improve the alignment on goals (Grow Membership, 

Grow CMA Registrations). The IMA staff will be implementing and investing in IMA, CMA, infrastructure, a new web-

site, education and CMA learning. These areas will continue to improve the IMA membership value proposition and 

improve the perception & recognition of the CMA credentials. Third, IMA staff will enable the membership to reach 

these goals by providing needed tools.  

Chapter leaders received some great advice on a non-sales approach to Corporate Development from Steve Weiss. 

His approach is to begin dialogs with existing corporate contacts with ñHow do you handle the education and training 

of your staff?ò If their response is a well defined & developed program, then show how their core competencies 

match the CMA topics. If they donôt have a development program, this creates an opening for the CMA certification 

along with the CMA support and education. Look for more outreach with chapter leaders in this area.      

Our chapter did great in the competition this year! The competition rules are changing and the final version will be 

published this summer. Stay tuned for ways you can contribute to our chapterôs continued success. 
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Annual Member Meeting 
 
The IMAôs 90th Annual Conference got started with the annual member meeting. Jeff Thomson (President 
& CEO), Fred Schea (Chair), John Pollara (Chair Emeritus) and John Bausch (Chair Elect) updated the 

attendees on the successes of the past year and the plans for the future.  
 
For many, this was the first time hearing about LinkUp IMA. The launch of the new online networking site 
was a major accomplishment for the IMA headquarters staff.  LinkUp IMA ï The network for accountants 
and financial professionals ï powered by members. We were also introduced to a conference program full 

of timely issues, career development, CPE and networking opportunities. 
 
We were reminded to expand our horizons and challenge ourselves. As IMA members we are leaders in 
business, guiding our organizations through these tough economic times. We were encouraged to recom-
mit ourselves to high ethical and professional standards. The staff and volunteer leaders are focused on 
helping us grow membership and increase relevance and acceptance of the CMA. In the coming months, 
the staff will be implementing new products and services and rebuilding IMAôs brand to help us grow the 
association. The incoming board was also introduced ï this is a long list of dedicated professionals with 

impressive credentials. 
 
The past year included several noteworthy accomplishments. IMA achieved double digit revenue growth, 
record CMA applications and three consecutive months of membership growth. Considering the economy, 
this is a tremendous reflection of the value management accountants see in IMA membership and CMA 
certification. To continue supporting members and increasing this value, the approved strategic plan and 
budget will include more focus on the CMA learning system, new education options, improved website and 
streamlined database. Our IMA Global Board and Staff are working hard to increase the value proposition 

for IMA members.  
 
Future issues of The Roadrunner will feature new offerings from the IMA Global Board and Staff. Stay 

tuned to stay informed of these changes and improvements.  

Jeffrey C. Thomson (President & CEO), Frederick E. Schea (Chair), John B. Pollara (Chair Emeritus), John M. Brausch (Chair Elect)  
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IMAõs 91st Annual Conference & Exposition 
Baltimore Marriott Waterfront Hotel 

June 5-9, 2010 
 
Position yourself for success. Make plans to attend 
next yearôs IMA conference in Baltimore, MD. The con-
ference will include up-to-date educational sessions, 
networking and exhibits. Earn over 20 hours of CPE, 
gain in-depth knowledge as well as on-the-job skills 

you can use immediately.  
 
Early Bird registration rates will be available through 
April 2, 2010. Accommodations are available at the 
Baltimore Marriott Waterfront Hotel at a special rate of 
$199/night. The Marriott is located right on the Inner 

Harbor and only steps away from downtown. 
 
Call for Sessions: 
IMA is currently seeking presenters and program ideas 
for our 91st Annual Conference & Exposition. IMA is 
focused on offering sessions on the industryôs most 
prominent issues and topics. Please submit an idea 

within one of the following categories: 
Applied Research Track 
Business Performance Management 
Leadership Strategies & Ethics 
Risk Management and Internal Controls 
Strategic Cost Management 
Technology Enablement 
 
Visit www.imaconference.org to submit suggestions. 

Deadline is August 31, 2009.  

 
 
 
 
 
 
Empowering Todayõs Accountant Seminar 
Presented by the Mesa East Valley Chapter of  
the American Society of Women Accountants 

 
Date: Saturday August 15th 

Time: 8:00 am - 5:00pm 
Location: San Marcos Resort, Chandler 

 
Couldnôt make it to Denver, but need more CPE 
before next yearôs conference? Join the ASWA for 
8 hours of education and networking with local pro-
fessionals. Arizona State Treasurer Martin will start 
the day with a timely keynote session on the State 
Budget and Legislative Update. Amy Lieberman will 
present the afternoon keynote on Effective Commu-
nication, Negotiation and Facilitation Skills.  Atten-
dees can select sessions from two tracks including 
topics on International Financial Reporting Stan-
dards, Health Savings Accounts, Taxes for LLCs, IT 
Risk Management, Cost Accounting and Using So-

cial Media.  
 
 

Registration Deadline:  August 5th 

 
 
Regular Registration    $200 
Any Accounting Association Member  $150 
ASWA Member     $125 
Student Registration   $50 
 
 
IMA Members receive the discounted $150 rate! 

 
The seminar brochure and registration available at 
http://www.aswa-mev.org/index.php?Menu=Pages/

seminar2009.php 
 

http://www.imaconference.org
http://www.aswa-mev.org/index.php?Menu=Pages/seminar2009.php
http://www.aswa-mev.org/index.php?Menu=Pages/seminar2009.php
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Mark Your Calendars! 
 

Wild West Council Meetings 2009-2010 
 

August 21st - 22nd Los Angeles Area 
 

October 23rd - 24th Phoenix, AZ 
 

January 22nd - 23rd San Diego, CA 
 

April 23rd - 24th Las Vegas, NV 

 
 
 
 
 
 

WILD WEST COUNCIL OFFICERS 2009-2010 
 

President                                             

Frank Garcia, CPA, CMA 
626-963-6185 (h) 
garciaflm@theima.org 
 
President Elect 
Lyle Braitwaite 
801-964-6726 
Lfbcpa@comcast.net 
 
VP- Administration 
Rex Soutar 
909-215-2244 
rsoutar@msn.com 
 
VP- Chapter Relations 
Jamie Russell 
805-862-7430 
jamie.russell@fourpointsbakersfield.com 
 
VP- Meetings 

Tom Gulick 
818-825-0004 
tmgulick@att.net 
 
VP- Education  

Dennis Littleford 
661-317-8712 
dennis_littleford@hotmail.com 
 
VP- Students 

Open 
 
Secretary      

Bill Pawlick  
310-547-0184 
billnmarge@sbcglobal.net 
    
Treasurer 
Lee Willard 
562-696-8740 (w) 
willardtax@aol.com 
 

Webmaster for: www.imawest.imanet.org 
Frank Garcia, CPA, CFM 
626.963.6185 (h) 
fgarcia@radiovisa.com  

IMA Inside Talk July Webinar:     Implementing Performance 

Management Methodologies - Pitfalls and Speed-Bumps 

Date & Time  Wednesday, July 16, 2009 10:00 am MST 

Speaker:  Gary Cokins Product Marketing Manager ï               

Performance Management Solutions, SAS 

Description:   

Performance management systems that integrate methodologies 

such as balanced scorecards, strategy maps, budgets, activity-

based costing (ABC), forecasts, customer relationship and value 

management, and resource capacity planning are intended to align 

manager and employee behavior and limited resources to focus on 

the organizationôs strategic priorities and objectives.  

Interest in performance management is resulting from pressures on 

CEOs and executive managers, whose major frustration today is 

not formulating a good strategy, but rather their failure to execute it. 

Further interest results from the shift in focus from products to cus-

tomers ï and especially to relatively more valuable customers. Per-

formance management focuses on execution. Its purpose is not just 

better financial reporting and monitoring dashboard dials, but on 

moving the dials ï improving performance. 

 

Learning Objectives:  Attendees will be able to: 

1. Clarify the what enterprise performance management is 

2. Describe the three main barriers that prevent full success with 

implementing performance management methodologies ï technical 

(data), model design, and social (people) 

3. Explain misconceptions about how to use PM methodologies, 

such as balanced scorecards and activity based costing 

4. Use techniques to overcome the barriers, especially human na-

tureôs resistance to change 

Visit http://www.imanet.org/development_webinar.asp for more 

details and to register for upcoming webinars.  

mailto:garciaflm@theima.org
mailto:Lfbcpa@comcast.net
mailto:rsoutar@msn.com
mailto:jamie.russell@fourpointsbakersfield.com
mailto:tmgulick@att.net
mailto:dennis_littleford@hotmail.com
mailto:billnmarge@sbcglobal.net
mailto:willardtax@aol.com
mailto:fgarcia@radiovisa.com
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July Technical Meeting 
 

Date: Tuesday, July 21st  
 

 Topic:   Simulating the Effects of Cost Targets and General Goals during Product Redesign  
 

Speaker:  Dan Swenson, Associate Professor at ASU West   
 

 Time: Networking: 5:30 - 6:00 / Dinner: 6:00 - 7:00 / Evening Session: 7:00 - 8:00 
 

 Location:  Radisson Hotel 427 North 44th St. Phoenix, AZ 85008  
 

 Menu:   Grilled Pork Chop or Fusion Salad 
 

Cost : Dinner and Evening Session: Members - $32, Non-Members - $37, Students - $15 
 

  

About the speaker:   
EDUCATION  
Ph.D., Accountancy, University of Mississippi, May, 1993. (Major: Accountancy; Minors: Management Information 

Systems and Public Administration.)  
MBA, Business Administration, Arizona State University, May, 1980. (Concentration: Finance.)  
BBA, Business Administration, University of Memphis, May, 1978. (Major: Accounting.)  
PROFESSIONAL CERTIFICATIONS  
Certified Management Accountant  
Certified Public Accountant  
EXPERIENCE  
Educational Institutions  

2000-Present Arizona State University, Associate Professor of Accounting.  
1992-2000 University of Idaho, Associate Professor of Accounting.  
1989-1992 University of Mississippi, part-time instructor.  
Courses Taught  

Financial Accounting Principles  
Managerial Accounting Principles  
Cost Accounting  
Managerial Accounting (Graduate)  
Advanced Managerial Accounting (Senior/Graduate)  
Cost Management Systems (Graduate)  
Professional  

1987-1989 Peck Industries, Memphis, TN. Director of Finance, responsible for all finance & accounting functions.  
1984-1987 Dow Corning Wright, Arlington, TN. Plant Controller, responsible for all manufacturing accounting  
functions. Headed a team that developed and implemented a new cost accounting and performance measurement 
system. 1980-1984 Levi Strauss and Co., Little Rock, AR. Budget Administrator, responsible for preparing and 

controlling plant operating budgets for the Menswear Division.  
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RECRUIT GREAT ARIZONA  
 EMPLOYEES TODAY!  

 

  

 We are excited to bring our members a dynamic Career center on our site, 

 �S�R�Z�H�U�H�G���E�\���-�R�E�L�Q�J���F�R�P�����$�U�L�]�R�Q�D�¶�V���O�H�D�G�L�Q�J���H�P�S�O�R�\�P�H�Q�W���Z�H�E�V�L�W�H�� 

Contact Us Today!  You can post your job online directly at 

 www.imavalleyofthesun.org 

  

�x�� Post your jobs today and begin receiving local resumes right away! 

�x�� Ask us about our member discount �± new clients receive 10% off of job postings 

�x�� Resumes are routed direct to your in-box and stored in your  

  back-office proprietary online database 

  

 

  LOOKING FOR EMPLOYMENT?... 
  

 �)�L�Q�G���J�U�H�D�W���O�R�F�D�O���M�R�E�V���D�Q�G���S�R�V�W���\�R�X�U���U�H�V�X�P�H���W�R�G�D�\�������,�W�¶�V���I�U�H�H���D�Q�G���H�D�V�\�� 
 Call 602-200-6768 for more details on this great member benefit. 

 
 

. 

 

The IMA is not just for accountants in key management positions. The IMA 

is for all those who strive to become more knowledgeable in the profession we all care 
about. If you are looking for a position or have a position open that you need to fill,  either 
send a copy of your resume or position opening details to IMA Director of Employment, 
Ronald Soldyn at PO Box 7206, Surprise, AZ 85374 or email to ronsinfoplace@gmail.com. 
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